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1. Socio Demographic Frequencies
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Questions 3-8

Station Arrival Mode
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Question 9: Score Frequency and Importance

1. Politeness and courtesy of the driver

Scr_DriverBhv

24 20
11

2. The way public complaints are dealt with

Scr_Complaint
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3. The driving manners of the driver
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4. Finding detailed information in bus stations

Scr_InfoFind

5. Suitability of bus line to personal needs
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Question 9: Score Frequency and Importance imp_RealTrminfo
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6. Availability of real time information “
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Question 9: Score Frequency and Importance

Imp_Comfort

11. Comfort of sitting and standing on the bus 10
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12. Ease of charging the Rav-Kav card
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13. Comfort of the bus station

Scr_StnComfort
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Question 9: Score Frequency and Importance

16. Bus stops close to the sidewalk

Scr_ClsSidewalk
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17. Crowdedness on the bus

Scr_Crowded

18. Hours of the lines operation

Scr_Hours
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19. Frequency of the service
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20. Safety and security at the station

Scr_Security
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Question 9: Relationship between parameter importance and score
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Questions 11-13

When Do you use PT
64
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When Do you Not use PT
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Planning Tool
24 22
/ 1
Previous Knowledge Internet SmartPhone App Telephone Other

Available Information
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Questions 17-18

Know Where to Submit Submitted Complaint
Complaint
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Questions 22-24
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Perfect Transportation Rider? Shabbat Transportation Rider?
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